From: Howard, Jacinda 
Sent: Friday, July 01, 2011 4:50 PM
Cc: Gillette, Stacey; Koeppen, Shelley; Cordeiro, Melissa; DeForrest, Colin
Subject: New OBE Reporting Requirements
Importance: High

Dear Human Services Provider:

As noted in the June 1, 2011 letter from the Pierce County Community Partners, there are changes taking place in the current Outcomes Based Evaluation system.  In an effort to remain transparent to agencies, the Cities of Tacoma and Lakewood want to share the following information with you.

We have been working with Pierce County to incorporate a change to the Annual Report.  If you are also funded by Pierce County, you will be receiving a copy of that report in the next week, but Tacoma and Lakewood will not utilize the new report format until the next reporting cycle in January, 2012.  At this time, both Tacoma and Lakewood are asking agencies on the July – June annual report cycle submit the attached annual OBE report by Friday, July 29th (5pm).

The attached OBE annual report is modified to include the new requirement that agencies complete a data sheet for their mandated outcome only.  However, the narrative of your report must still address both your mandated outcome and your second performance measure   In this regard, you are the very first to benefit from the system change.  The Pierce County Community Partners (Pierce County, City of Tacoma and City of Lakewood) are offering a Brown Bag training on July 13th from 11:30-1:30pm at the City of Tacoma to assist agencies with any questions they may have regarding the new report format.  Pierce County staff will also be on hand to offer assistance with the new Pierce County annual report form.  For additional information on the location of the training, please go to the outcomes website (www.co.pierce.wa.us/outcomes).  

For programs that submitted their annual reports in January 2011, you will NOT be required to submit your semi-annual data sheets this year.  For Tacoma funded programs on the Payment Point System, this will be an automatic payment point that you may request for reimbursement during the month of July, unless otherwise instructed by your contract staff.  Programs on the transitional OBE process will continue to submit their quarterly projects on the regular schedule.

The next step for the Pierce County Community Partners is to review the current Mandated Outcomes Catalog and implement improvements.  For this next step, we will be seeking program participation and feedback.  There will be more information regarding opportunities for participation in the upcoming weeks.  

The Cities of Tacoma and Lakewood plan to offer agencies funded by Pierce County the opportunity to move their annual report cycle to the July – June alternate annual cycle to ensure agencies will only have to file a report once a year.  Please contact your contract staff if you would like to request to move to the alternate cycle.

We have listened to your concerns over the past two years, and with new leadership, are excited to respond with modifications to the outcomes based evaluation system that not only create more efficiencies for the agencies, but also meet the need of your funders to have valid comparable data to assist in making future funding recommendations.  

This is an exciting time of change for all, and we look forward to including you in the process as we move to improve outcomes based evaluation systems throughout Pierce County.  Please contact your contract staff if you have any questions or want additional information on what the changes mean for your program.

