
2010 OUTCOME PERFORMANCE GRID 
Scores & Comments 

 
Service Strategy:_Employment and Education____        Outcome:_Increase job specific skills ___ 
 
Agency/Program                                                                                                                                      Total Pts. _10__ 

Pierce County Public Service Provider/Life Skills Enhancement 

 
 
 
Outcome 
Achievement 
Quality 
(2 points) 

  A & B or 
        A or B mutually exclusive or 
        A only if A more rigorous than B or 
        B only if B more rigorous than A  (2 pts) 

  A or B not mutually  exclusive or  
        A only not more rigorous or  
        B only not more rigorous  
       (1 pt) 

  No criteria available   
        (0 pts) 
 
Pts awarded:    2 

 
 
 
 
Indicator Criteria 
 
(4 points) 

  Standardized Tool (includes official records, 3rd party verification), or 2  perspectives--
client  and observer (4 pts) 

  Modification of a standardized tool OR questions are directly related to industry 
research/standards. (3 pts) 

  Tool developed by program, 
 pilot tested (and/or reliability standards in place) (2 pts) 

  Tool developed by program, no pilot testing or reliability standards  (1 pt) 
 
Pts awarded: 4 

 
 
 
Indicator 
Achievement 
 
(4 points) 

Choose 1 of the following 
 Significant improvement (2 pts) 
  Moderate improvement (1 pt) 
  Easy to achieve improvement (0) 

 
Check if applies 

  Observable change was documented (e.g. Lease, demonstrated behavior, or  document 
able behavior)(1 pt) 

  Multiple questions (data) were used to achieve indicator OR  additional 
questions/perspectives do not add to the rigorousness of indicator achievement (1 pt) 
 
Pts awarded: 4 

Comments: 
 
Rated By: 
 

The outcome and its indicators are held to the highest rigor. 
 
Contracting Compliance Specialist 
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