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Outcomes Report



Due July 29, 2011


	Agency Name:
	     
	Program:
	     

	Staff Member Responsible for Completing Form: 
	     

	Staff Member’s Phone Number:
	
	E-mail Address:
	     


	1. Outcome (From Mandated Outcome List); How will achievement be determined? (1200 characters)

	

	2. Measurable Indicator(s) & Achievement Criteria for Indicators (1500 characters)

	     

	3. Data Collection Process (Who collects?  how often? How tracked?) (1200 characters)

	     

	4. Results: 

	Total Unduplicated Served
	     
	Unduplicated # is Individuals  FORMCHECKBOX 
 or Family  FORMCHECKBOX 
 (Check one)
	Dates Data Collected:      

	# Data Collected on:
	     
	Number Achieved Outcome
	     
	% Achieved Outcome:
	     


Narrative On Results Of Tracking Program Outcome  
	5.  How do these results compare to the last annual report?  (500 characters)

	     

	6.  Describe any lessons learned, benefits, problems encountered, or any unexpected results.  (1100 Characters)

	     

	7.  Will changes be made in program design or service delivery to clients as a result of your findings? If yes, what specific changes will be made and how do you anticipate they will affect your program outcome? (1300 Characters)

	     

	8.  Other comments: (1300 Characters)

	     


Outcome Success Story
	9. Provide a success story based on the above outcome. The story should illustrate your program’s effect on a single client. Limit your response to this space. (2600 Characters)

	     

	Agency Contact for Success Story:
	     
	
	     
	

	
	Name (Please print)
	
	Telephone


Instructions:
This form is being implemented by Pierce County Community Connections only* for this reporting period (2010 CDBG/ESG contracts due July 2011).  Please be succinct in your responses while addressing the specific question.  Each question has a maximum number of characters noted although fewer may be used.  Contact your assigned Pierce County staff Program Specialist with any questions on requested information.
1. List the Outcome from the Service Strategy selected for your program as part of the Pierce County Community Development Block Grant (CDBG) and/or Emergency Shelter Grant (ESG) Agreement. A list of Mandated Outcomes by Service Strategy is available at www.co.pierce.wa.us/outcomes .  Explain how achievement of the Outcome will be determined i.e. Clients must attain both indicator A and B below in order to achieve the outcome.
2. List the Measurable Indicators that correspond to the above Outcome selected for your program included in the Pierce County CDBG and/or ESG Agreement. A list of Mandated Outcomes by Service Strategy with indicators is available at www.co.pierce.wa.us/outcomes . Explain the criteria for achievement of each indicator. 

3. Explain how data will be collected to document achievement of the above indicators and outcome (who, what data, where and when).
4. Complete the results for your program at the end of the contract year for your Pierce County CDBG/ESG program.  Information provided must be verifiable and records maintained to document achievement.
5. Explain how the results compare to the last annual report completed for this program.

6. Explain what you learned from the outcome results for the year along with any benefits, problems encountered, or unexpected results.

7. What changes will be made to the program based on the results and lessons learned for the next year.  How are changes expected to affect your program outcome?

8. Any other information that you would like to share on your program.

9. Provide a success story on the above outcome that illustrates the program impact on a single client.  Do not use the actual name of the client to protect their privacy.  The agency contact for the success story should be knowledgeable about the story to answer any questions should the success story be used for Pierce County publications.

*Agencies funded by the City of Lakewood and/or the City of Tacoma are required to complete the Common Report Form for Outcome Based Evaluation (available at:  www.co.pierce.wa.us/outcomes) for agencies reporting on the alternate reporting cycle.  
