High Risk Population Residences and Emergency Regulations


	Type of residence and definition
	Emergency regulations

	Nursing Home

RCW 18.51.010

Definitions.
(1) "Nursing home" means any home, place or institution which operates or maintains facilities providing convalescent or chronic care, or both, for a period in excess of twenty-four consecutive hours for three or more patients not related by blood or marriage to the operator, who by reason of illness or infirmity, are unable properly to care for themselves. Convalescent and chronic care may include but not be limited to any or all procedures commonly employed in waiting on the sick, such as administration of medicines, preparation of special diets, giving of bedside nursing care, application of dressings and bandages, and carrying out of treatment prescribed by a duly licensed practitioner of the healing arts. It may also include care of mentally incompetent persons. It may also include community-based care. Nothing in this definition shall be construed to include general hospitals or other places which provide care and treatment for the acutely ill and maintain and operate facilities for major surgery or obstetrics, or both. Nothing in this definition shall be construed to include any boarding home, guest home, hotel or related institution which is held forth to the public as providing, and which is operated to give only board, room and laundry to persons not in need of medical or nursing treatment or supervision except in the case of temporary acute illness. The mere designation by the operator of any place or institution as a hospital, sanitarium, or any other similar name, which does not provide care for the acutely ill and maintain and operate facilities for major surgery or obstetrics, or both, shall not exclude such place or institution from the provisions of this chapter: PROVIDED, That any nursing home providing psychiatric treatment shall, with respect to patients receiving such treatment, comply with the provisions of RCW 71.12.560 and 71.12.570.

Licensed by DSHS

Centers for Medicare and Medicaid (CMS) oversees regulation
	WAC 388-97-185

Disaster and emergency preparedness.

  (1) The nursing home must develop and implement detailed written plans and procedures to meet potential emergencies and disasters. At a minimum the nursing home must ensure these plans provide for:

     (a) Fire or smoke;

     (b) Severe weather;

     (c) Loss of power;

     (d) Earthquake;

     (e) Explosion;

     (f) Missing resident, elopement;

     (g) Loss of normal water supply;

     (h) Bomb threats; 

     (i) Armed individuals;

     (j) Gas leak, or loss of service; and

     (k) Loss of heat supply.

     (2) The nursing home must train all employees in emergency procedures when they begin work in the nursing home, periodically review emergency procedures with existing staff, and carry out unannounced staff drills using those procedures.

     (3) The nursing home must ensure emergency plans:

     (a) Are developed and maintained with the assistance of qualified fire, safety, and other appropriate experts as necessary;

     (b) Are reviewed annually; and

     (c) Include evacuation routes prominently posted on each unit.

[Statutory Authority: RCW 18.51.070 and 74.42.620. 00-06-028, § 388-97-185, filed 2/24/00, effective 3/26/00; 94-19-041 (Order 3782), § 388-97-185, filed 9/15/94, effective 10/16/94.]

Federal Guidance to Surveyors

State Operations Manual

Appendix PP – Guidance to Surveyors for LTC Facilities

483.70(b) Emergency Power

(1) An emergency electrical power system must supply power adequate at least for lighting of all entrances and exits; equipment to maintain the fire detection, alarm, and extinguishing systems; and life support systems in the event the normal electrical supply is interrupted.

(2) When life support systems are used, the facility must provide emergency electrical power with an emergency generator (as defined in NFPA 99, Health Care Facilities) that is located on the premises.

483.75(m) Disaster and Emergency Preparedness

(1) The facility must have detailed written plans and procedures to meet all potential emergencies and disasters, such as fire, severe weather, and missing residents.

(2) The facilities must train all employees in emergency procedures when they begin to work in the facility, periodically review the procedures with existing staff, and carry out unannounced staff drills using those procedures.

483.70 (h) Other Environmental Conditions

(1) Establish Procedures to ensure that water is available to essential areas when there is a loss of normal water supply.



	Adult Family Homes

RCW 70.128.010

Definitions.

 (1) "Adult family home" means a residential home in which a person or persons provide personal care, special care, room, and board to more than one but not more than six adults who are not related by blood or marriage to the person or persons providing the services.

(Licensed by Department of Social and Health Services)


	WAC 388-76-670

Disaster and emergency preparedness.

(1) The provider shall develop written plans and procedures to meet potential emergencies and disasters, such as fires, earthquakes, and floods.

     (2) The provider shall ensure that all staff are trained in those emergency procedures when they begin to work at the home.

     (3) The provider shall periodically review disaster and emergency procedures with staff, caregivers, and residents.

     (4) In the plans (described in subsection (1) of this section), the provider shall describe how they will supply residents and household members with a seventy-two hour supply of food, accommodating any specific resident needs or food restrictions, in order to meet resident and household member needs in an emergency. In addition to this plan, the provider must also have on-site three gallons of drinking water per person to meet resident and household member needs in an emergency.

     (5) The provider shall ensure the adult family home has readily available first-aid supplies and a first-aid manual.

[Statutory Authority: RCW 70.128.040, chapters 70.128 and 70.129 RCW. 98-11-095, § 388-76-670, filed 5/20/98, effective 7/1/98. Statutory Authority: RCW 70.128.040, 70.128.060, 70.128.120, 70.128.130, 43.43.842, 18.88A.210 and 18.88A.230. 96-14-003 (Order 3984), § 388-76-670, filed 6/19/96, effective 7/20/96.]
WAC 388-76-76510

What are the resident emergency evacuation requirements that providers must address?

  (1) Before a resident is admitted, the provider must disclose in writing and in a language understood by the prospective resident and/or their representative the following information:

     (a) Whether or not the resident bedrooms in the home comply with current building code including evacuation standards; 

     (b) The source of and plan for on-site fire protection if the home is located outside a public fire district;

     (c) All residents must participate in at least one household emergency evacuation drill per year involving a full evacuation from the home to a safe location.

     (2) The resident's preliminary service plan (WAC 388-76-61030) and negotiated care plan (WAC 388-76-61500) must identify the resident's level of evacuation capability as defined by the following:

     (a) Level 1: The resident is physically and mentally capable of self-preservation and walking or traversing a normal path to safety, including the ascent and descent of stairs, without the physical assistance of another person.

     (b) Level 2: The resident is physically and mentally capable of traversing a normal path to safety with the use of mobility aids, but unable to ascend or descend stairs without the physical assistance of another person.

     (c) Level 3: The resident physically or mentally is unable to walk or traverse a normal path to safety without the physical assistance of another person.

     (3) The provider must ensure that residents who have an evacuation capability of Level 2 or Level 3 have their bedroom located on a grade level floor of the home. This grade level floor must have no less than two means of egress that do not require the use of stairs, elevator, or platform lift to exit.

     (4) The provider must not admit or retain any residents who cannot be safely evacuated according to the provider's evacuation plan required under WAC 388-76-76520.

     (5) For residents who are hearing and/or visually impaired, the provider must ensure that alternative emergency evacuation protections appropriate for hearing and/or visually impaired are installed as needed.

[Statutory Authority: RCW 70.128.040, 70.128.130, and 70.128.140. 02-20-004, § 388-76-76510, filed 9/18/02, effective 10/19/02.]

WAC 388-76-76520

What is required of the provider for emergency evacuation drills?

  (1) The provider must develop a plan for emergency evacuation that reasonably ensures safe evacuation of all residents. The provider will determine the length of time necessary to safely evacuate all residents; however, the length of time shall not exceed five minutes. This emergency plan shall be written and posted and be operational at all times.

     (2) All staff, caregivers and residents must be instructed in emergency evacuation procedures at the time of hire or admission.

     (3) The provider must ensure that all residents participate in at least one household emergency evacuation drill every calendar year involving full evacuation from the home to a safe location.

     (4) The provider must ensure that emergency evacuation drills are conducted at least every two months.

     (5) The provider must document emergency evacuation drills recording the following information:

     (a) Names of residents and staff involved including the person conducting the drill;

     (b) Date and time of the drill; and

     (c) The length of time required for evacuating all residents.



[Statutory Authority: RCW 70.128.040, 70.128.130, and 70.128.140. 02-20-004, § 388-76-76520, filed 9/18/02, effective 10/19/02.]

WAC 388-76-76515

What fire safety and emergency requirements must the provider have in the home?

  (1) The provider must provide and have readily available an approved 2-A:10-B:C rated (five pound) fire extinguisher in proper operating condition on each floor of living space of the adult family home. Where local fire authorities require installation of a different type or size of fire extinguisher, the requirement of the local authority shall prevail.

     (2) The provider must ensure that each required fire extinguisher is inspected and serviced annually by a qualified inspector.

     (3) If the home is not located in a public fire district, the provider must have written verification of adequate fire protection from the county fire authority.

     (4) Every adult family home must have an approved automatic smoke detector in the following locations of the home:

     (a) Every bedroom used by a resident;

     (b) In proximity to the area where any resident or caregiver sleeps; and

     (c) On every level of a home that is multilevel.

     (5) Smoke detectors must be installed in such a manner so that the fire warning may be audible in all parts of the home upon activation of a single detector.

     (6) The provider must ensure that all smoke detectors are maintained and in working condition at all times.

     (7) The provider must not locate a stove or heater where the stove or heater blocks a resident's escape.

     (8) Portable oil, gas, kerosene, and electric space heaters must not be used in the home except in the case of a power outage and the portable space heater is the home's only safe source of heat.

     (9) The location of the adult family home must be accessible at all times for emergency vehicles.

     (10) The provider must report to the department any fire and/or emergency evacuation in the adult family home in accordance with WAC 388-76-675 (4)(a).



[Statutory Authority: RCW 70.128.040, 70.128.130, and 70.128.140. 02-20-004, § 388-76-76515, filed 9/18/02, effective 10/19/02.]

	Boarding Homes  

WAC 388-78A-2020

Definitions.

 "Boarding home" means any home or other institution, however named, which is advertised, announced, or maintained for the express or implied purpose of providing housing, basic services, and assuming general responsibility for the safety and well-being of the residents, and may also provide domiciliary care, consistent with this chapter to seven or more residents after July 1, 2000. However, a boarding home that is licensed for three to six residents prior to or on July 1, 2000, may maintain its boarding home license as long as it is continually licensed as a boarding home.
(Licensed by Department of Social and Health Services)


	WAC 388-78A-2700

Safety measures and disaster preparedness.

  (1) The boarding home must take necessary action to promote the safety of each resident whenever the resident is on the boarding home premises or under the supervision of staff persons, consistent with the resident's negotiated service agreement.

     (2) The boarding home must:

     (a) Maintain the premises free of hazards;

     (b) Maintain any vehicles used for transporting residents in a safe condition;

     (c) Investigate and document investigative actions and findings for any alleged or suspected neglect or abuse or exploitation, accident or incident jeopardizing or affecting a resident's health or life. The boarding home must:

     (i) Determine the circumstances of the event;

     (ii) When necessary, institute and document appropriate measures to prevent similar future situations if the alleged incident is substantiated; and

     (iii) Protect other residents during the course of the investigation.

     (d) Provide appropriate hardware on doors of storage rooms, closets and other rooms to prevent residents from being accidentally locked in;

     (e) Provide, and tell staff persons of, a means of emergency access to resident-occupied bedrooms, toilet rooms, bathing rooms, and other rooms;

     (f) Provide emergency lighting or flashlights in all areas of the boarding home. For all boarding homes first issued a project number by construction review services on or after September 1, 2004 for construction related to this section, the boarding home must provide emergency lighting in all areas of the boarding home;

     (g) Make sure first-aid supplies are:

     (i) Readily available and not locked;

     (ii) Clearly marked;

     (iii) Able to be moved to the location where needed; and

     (iv) Stored in containers that protect them from damage, deterioration, or contamination.

     (h) Make sure first-aid supplies are appropriate for:

     (i) The size of the boarding home;

     (ii) The services provided;

     (iii) The residents served; and

     (iv) The response time of emergency medical services.

     (i) Develop and maintain a current disaster plan describing measures to take in the event of internal or external disasters, including, but not limited to:

     (i) On-duty staff persons' responsibilities;

     (ii) Provisions for summoning emergency assistance;

     (iii) Plans for evacuating residents from area or building;

     (iv) Alternative resident accommodations;

     (v) Provisions for essential resident needs, supplies and equipment including water, food, and medications; and

     (vi) Emergency communication plan.

[Statutory Authority: RCW 18.20.090. 06-01-047, § 388-78A-2700, filed 12/15/05, effective 1/15/06. Statutory Authority: RCW 18.20.090 (2004 c 142 § 19) and chapter 18.20 RCW. 04-16-065, § 388-78A-2700, filed 7/30/04, effective 9/1/04.]


	Adult Residential Treatment Facilities (ARTFs)
RCW 71.05.020

Definition

(15) "Evaluation and treatment facility" means any facility which can provide directly, or by direct arrangement with other public or private agencies, emergency evaluation and treatment, outpatient care, and timely and appropriate inpatient care to persons suffering from a mental disorder, and which is certified as such by the department. A physically separate and separately operated portion of a state hospital may be designated as an evaluation and treatment facility. A facility which is part of, or operated by, the department or any federal agency will not require certification. No correctional institution or facility, or jail, shall be an evaluation and treatment facility within the meaning of this chapter.
(Licensed by Dept. of Health)
	WAC 246-337-070

Emergency disaster plan.

  (1) The licensee must ensure resident health and safety by establishing and implementing an emergency plan designed for response to internal and external emergency safety situations. The emergency plan must:

     (a) Be specific to the RTF, and each building that comprises the RTF;

     (b) Be communicated to the residents and staff;

     (c) Be coordinated with local emergency plans;

     (d) Address actions the licensee will take if residents cannot return to the facility;

     (e) Be posted or readily available to all staff and residents; and

     (f) Require emergency phone numbers to be adjacent to appropriate phones.

     (2) The emergency plan must identify:

     (a) Who is responsible for each aspect of the plan;

     (b) Procedures for accounting for all residents and staff during and after the emergency;

     (c) How the premises will be evacuated, if necessary, and the meeting location after evacuation;

     (d) How to address care of residents with special needs during and after an emergency;

     (e) Provisions for emergency medications, food, water, clothing, shelter, heat and power;

     (f) How family members will be contacted; and

     (g) Transportation arrangements if necessary.

     (3) The licensee must evaluate the effectiveness of the emergency plan, including:

     (a) Review at least annually and revise as needed;

     (b) Conduct and document, at least annually, emergency drills for residents and staff; and

     (c) Debrief and evaluate the plan after each emergency incident or drill.

     (4) Supplies and first-aid equipment must be:

     (a) In a designated location;

     (b) Readily available to staff during all hours of operation including during transportation of residents;

     (c) Sufficient in type and quantity according to staff and residents' needs; and

     (d) Sufficient to maintain a three-day emergency supply of dry or canned food and water for all staff and residents.

[Statutory Authority: Chapter 71.12 RCW. 05-15-157, § 246-337-070, filed 7/20/05, effective 8/20/05.]


	Domestic Violence Shelters
WAC 388-61A-0025

What definitions apply to domestic violence shelters and services?

"Shelter" means a safe home or shelter home that provides temporary refuge and adequate food and clothing offered on a twenty-four hour, seven-day-per-week basis to victims of domestic violence and their children.

(Licensed by DSHS)
	WAC 388-61A-0160

What written policies and procedures do you need to have?

 
     (11) Emergency procedures for fire, disaster, first aid, medical and police intervention;

	Staffed Residential Homes (children)

WAC 388-148-0010

Definitions 

"Group care facility for children" means a location maintained and operated for a group of children on a twenty-four-hour basis.

"Staffed residential home" means a licensed home providing twenty-four-hour care for six or fewer children or expectant mothers. The home may employ staff to care for children or expectant mothers. It may or may not be a family residence.

(Licensed by DSHS)
	WAC 388-148-0220

What fire safety requirements must I follow to qualify for a license?

  (1) If you operate a group care facility or a staffed residential home licensed for six children, you must comply with the regulations developed by the chief of the Washington state patrol through the director of the fire protection bureau (WSP/FPB). The regulations are minimum requirements for protecting life and property against fire. They are contained in the current adopted fire code and Washington state amendments as adopted by the state of Washington. Contact the WSP/FPB for specific requirements.

     (2) All foster homes and those staffed residential homes licensed for five or fewer children must have inspections by WSP/FPB or the local fire authority only if, either:

     (a) The licensor request the inspections due to questions of fire safety; or

     (b) Local ordinances or WSP/FPB require these inspections.

[Statutory Authority: RCW 74.15.030 and chapter 74.15 RCW. 04-08-073, § 388-148-0220, filed 4/5/04, effective 5/6/04. Statutory Authority: RCW 74.15.030. 01-18-037, § 388-148-0220, filed 8/28/01, effective 9/28/01.]

	Adult Day Care

WAC 388-71-0702

Purposes and definitions.

(2) An adult day services program is a community-based program designed to meet the needs of adults with impairments through individual plans of care. This type of structured, comprehensive, nonresidential program provides a variety of health, social, and related support services in a protective setting. By supporting families and caregivers, an adult day services program enables the person to live in the community. An adult day services program assesses the needs of the persons served and offers services to meet those needs. The persons served attend on a planned basis. Nothing in this generic description of adult day services may be construed to modify the specific services or eligibility requirements referenced in the definition of adult day care and adult day health.

(b) "Adult day center" means an adult day care or adult day health center. A day care or day health center for purposes of these rules is a center operating in a specific location, whether or not the center's owner also operates adult day centers in other locations.
(Licensed by DSHS)
	WAC 388-71-0772

Adult day centers — Emergency procedures.

  (1) A written emergency/disaster/earthquake plan must be posted at each program site and in all program owned vehicles. Staff must be trained to ensure smooth implementation of the emergency plan.

     (2) All staff and volunteers must be trained in evacuation/fire safety procedures.

     (3) A written illness/injury/medical emergency/death procedure must be followed in the event a participant becomes ill, is injured, or dies. The procedures must be posted in at least one visible location at all program sites and must be explained to staff, volunteers, and participants. The procedures must describe arrangements for hospital inpatient and emergency room service and include directions on how to secure ambulance transportation and complete incident reports.

     (4) Procedures for fire safety as approved by the local fire authority must be adopted and posted, including provisions for fire drills, inspection and maintenance of fire extinguishers, and periodic inspection and training by fire department personnel. The center must conduct and document quarterly fire drills and document the center's ability to meet procedures. Improvements must be based on the fire drill evaluation. Smoke detectors must also be used.

     (5) Each center must provide adequate emergency lighting or flashlights in all areas.

     (6) Each center must provide and maintain first aid kits in adequate numbers to meet the needs of the participant and staff.

     (7) Each center must ensure, in accordance with local emergency procedures, that supplies, food, water and equipment are available in the event power, heat and/or electricity are not available during an emergency.



[Statutory Authority: RCW 74.04.050, 74.04.057, 74.04.200, 74.08.090, 74.09.520, and 74.39A.030. 03-06-024, § 388-71-0772, filed 2/24/03, effective 7/1/03.]

	Family Home Child Care

WAC 170-296-0020

Definitions 

"Family home child care" means a facility licensed to provide direct care, supervision and early learning opportunities for twelve or fewer children, in the home of the licensee where the licensee resides and is the primary provider.
(Licensed by DSHS)


	WAC 170-296-0630

Must I have a fire evacuation plan?

  You must develop a written fire evacuation plan. The evacuation plan must include an evacuation floor plan, identifying exit doors and windows, and must be posted at a point clearly visible to the assistant and parents. Plans must include the:

     (1) Action to be taken:

     (a) By the person discovering a fire;

     (b) For evacuation of the building and assuring accountability of the children; and

     (c) Pending arrival of the fire department.

     (2) Method to be used for sounding an alarm on the premises.
WAC 170-296-0640

Must I have fire evacuation drills?

  You must:

     (1) Conduct a fire evacuation drill for each shift of operation at least once each month;

     (2) Maintain and post in the licensed area of your home:

     (a) The fire safety record including date and time of fire drills; and

     (b) Your evacuation plan.

[06-15-075, recodified as § 170-296-0640, filed 7/13/06, effective 7/13/06. Statutory Authority: RCW 74.08.090, 74.15.030, chapters 74.12 and 74.15 RCW. 04-18-082, § 388-296-0640, filed 8/31/04, effective 10/1/04.]

	Child Care Centers

WAC 170-295-0010

Definitions 

"Child care center" means the same as a "child day care center" or a facility providing regularly scheduled care for a group of children one month of age through twelve years of age for periods less than twenty-four hours.
(Licensed by DSHS)
	WAC 170-295-5030

What do I need to include in my disaster plan?

  (1) You must develop and implement a disaster plan designed for response to fire, natural disasters and other emergencies. The plan must address what you are going to do if there is a disaster and parents are not able to get to their children for two or three days.

     (2) The fire plan must follow the requirements in chapter 212-12 WAC or the state fire marshal requirements.

     (3) In areas where local emergency plans are in place, such as school district emergency plan, centers may follow those procedures and actions in developing their own plan.

     (4) The disaster plan must be:

     (a) Specific to the child care center;

     (b) Relevant to the types of disasters that might occur in the location of your child care center;

     (c) Able to be implemented during hours of operation; and

     (d) Posted in every classroom for easy access by parents and staff.

     (5) Your disaster plan must identify:

     (a) The designated position of the person (example: director, lead teacher, program supervisor, etc.) who is responsible for each part of the plan;

     (b) Procedures for accounting for all children and staff during and after the emergency;

     (c) How you evacuate the premises, if necessary, and the meeting location after evacuation;

     (d) How you care for children with special needs during and after the disaster;

     (e) How you provide for children until parents are able to pick them up;

     (f) How you contact parents or how parents can contact the child care center; and

     (g) Transportation arrangements, if necessary.

     (6) Your written records must include a disaster plan, with signatures and dates of persons completing the disaster plan review on-site. The disaster plan must be read, reviewed and signed by:

     (a) The director and staff annually; and

     (b) Parents when children are enrolled.

     (7) In addition to the requirements for fire drills and training set forth by the state fire marshal in chapter 212-12 WAC, you must:

     (a) Document staff education and training of the disaster plan;

     (b) Conduct and document quarterly disaster drills for children and staff (you do not have to conduct a drill quarterly for each potential disaster - just one drill per quarter);

     (c) Keep written documentation of the drills on-site; and

     (d) Debrief and evaluate the plan in writing after each disaster incident or drill.

     (8) You must keep the twelve month record indicating the date and time you conducted the required monthly fire evacuation drills on-site for the current year plus the previous calendar year.

[06-15-075, recodified as § 170-295-5030, filed 7/13/06, effective 7/13/06. Statutory Authority: Chapters 74.12 and 74.15 RCW. 04-09-093, § 388-295-5030, filed 4/20/04, effective 5/21/04; 03-14-110, § 388-295-5030, filed 6/30/03, effective 8/1/03.]

	Transient Accomodations

WAC 246-360-010

Definitions.

(28) "Transient accommodation" means any facility such as a hotel, motel, condominium, resort, or any other facility or place offering three or more lodging units to guests for periods of less than thirty days and may include food service operations in accordance with chapter 246-215 WAC.
(Licensed by Dept. of Health)
	WAC 246-360-030

Responsibilities and rights — Licensee.

  (1) The licensee must:

    (i) Effective October 1, 2005, have a written basic emergency preparedness plan in the event of fire, power failure, transient accommodation problem, or natural or other disasters. Emergency response training must be conducted and documented annually or more often as needed.

[Statutory Authority: Chapter 70.62 RCW. 04-24-002, § 246-360-030, filed 11/18/04, effective 4/1/05. Statutory Authority: RCW 70.62.240. 94-23-077, § 246-360-030, filed 11/16/94, effective 12/17/94. Statutory Authority: RCW 43.20.050. 91-02-051 (Order 124B), recodified as § 246-360-030, filed 12/27/90, effective 1/31/91; 89-11-058 (Order 328), § 248-144-041, filed 5/17/89.]
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