FJC Service Data

Statistics for the period December 1, 2010 thru December 31, 2010:
	Category
	December
2009
	December
2010
	Total
2009
	Total
2010

	Total client visits to the FJC
	281
	190
	3834
	3388

	Number of new clients visiting the FJC
	196
	129
	1805
	2215

	
	
	
	
	

	Number of calls to the DV Helpline
	446
	275
	4047
	4447

	                 Client calls who gave their name 
	225
	79
	2352
	1819

	                 Anonymous client calls
	111
	88
	490
	1184

	                 Professional calls
	46
	38
	519
	509

	                 Other Calls
	64
	70
	686
	938

	Follow-up Calls
	442
	236
	6167
	5027

	
	
	
	
	

	Number of children visiting the FJC with a parent/guardian
	59
	56
	1084
	687

	Number of adults accompanying clients to the FJC
	48
	34
	817
	548

	Clients living with their abuser
	16%
	16%
	14%
	20%

	Clients attending support groups on-site
	12
	17
	31*
	264

	
	
	
	
	

	Website hits
	2576
	2794
	26,974
	29,645

	Website page views
	4852
	7830
	73,039
	81,041

	
	
	
	
	

	The following services were provided to clients at the FJC:
	
	
	
	

	                 Family Law Assistance
	61%
	34%
	

	                 Protection Order
	
	60%
	

	                 Other Legal Assistance
	
	11%
	

	                 Housing/Shelter Assistance
	17%
	45%
	

	                 DSHS/Public Assistance
	13%
	21%
	

	                 Food Assistance
	11%
	19%
	

	                 Transportation Assistance
	5%
	20%
	

	                 Spiritual Support
	6%
	12%
	

	                 Prosecutor/Law Enforcement Assistance
	5%
	11%
	

	
	
	
	
	
	

	Protection Orders Issued via Kiosk
	
	
	565
	505

	Follow-up Calls
	442
	236
	6167
	5027

	
	
	
	
	

	* Support groups started in August, 2009.
	
	
	
	


