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WELCOME!

Caring for children is fulfilling yet demanding; especially when the whole
family is involved. Whether you are caring for a relative or child/children
you are not related to, there are resources available to help you provide
care. The Pierce County Kinship Caregiver Collaboration has compiled
a handy Quick Reference Guide and Directory of Services to aid you in
your role as a caregiver. This guide provides general information to
help you become aware of and find resources and services as you take
on the responsibility of raising a relative’s child.

The Pierce County Kinship Caregiver Collaboration was formed from a
state-wide effort to train local agencies on issues relating to caring for
other children. The Pierce County Collaboration consists of members
from Department of Social and Health Services (DSHS), Pierce County
Relatives Raising Children, Division of Children and Family Services
(DCFS), Associated Ministries, and others in Pierce County. The goal
of this group is to ensure information and resources are available to
support kinship families in Pierce County.

Although we hope this Quick Reference Guide will meet many of your
needs, please understand it is a starting point to locating the services in
Pierce County. To use the Quick Reference Guide with the Directory,
find the service(s) and the provider, and then find the contact
information in the directory.
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QUICK REFERENCE GUIDE - Locate agency and look up in the Directory

Emergency Numbers — Call 24/7 for immediate assistance

United Way Helpline: 800-572-4357
YWCA Domestic Violence Hotline 253-383-2593; or 800-562-6025
Tacoma Detox Center 253-593-2413
Chemical Abuse Resource and Education 253-572-2273
Pierce County Mental Health & Crisis Helpline 800-576-7764
Child Abuse Prevention Resources 800-422-4453
Child Protective Services 800-762-4902
Poison Center 800-222-1222
Pierce County Aging & Long Term Care 800-442-5129

Family Support Centers — provide information and referral to services in your community

Housing Resources

Rent, mortgage, utilities, repairs, or transportation needs — Associated Ministries
has a Family Emergency Fund to help with unexpected needs.

Reduced Property Tax assistance — Pierce County Auditor, Associated Ministries

Reduced telephone service — Washington Telephone Assistance Program (WTAP)

Discount utility rates — South Sound Outreach Services can assist seniors and
disabled persons with discount rate utility assistance.

Utility, rental assistance — Salvation Army, MDC, Pierce County Community
Action (PCCA), Helping Hand House, Lakewood Area Shelter Association (LASA), All
Saints Community Services, St. Vincent DePaul Outreach, Veterans Bureau of Pierce
County, Eatonville Family Agency, Gig Harbor Peninsula FISH, Love Inc., St. John
Bosco/St. Francis Cabrini, St. Nicholas Parish, Holy Disciples, St. Martin of Tours, St. John
of the Woods, Our Lady Queen of Heaven and Holy Cross, and 2-1-1 services

Section 8 and affordable housing — Pierce County Housing Authority and Tacoma
Housing Authority

Mortgage and foreclosure counseling, and other housing issues — Pierce County
Housing Program serves residents of Pierce County.

Energy assistance and weatherization — Metropolitan Development Council
(MDC) has information about housing programs and energy assistance programs for Tacoma
residents.

Legal Services
Legal aid — Northwest Para Services LLC, Domestic Violence YWCA, Family

Justice Center and Pierce County District Court #1, Pierce County Clerk’s office

Public safety services — Tacoma Police Department for Tacoma residents; Pierce
County Sherriff’s Department serves residents of Pierce County.

Housing issues and discrimination — Fair Housing Center of Washington and
Washington Low Income Housing Alliance, Attorney General’s office

Child support — Division of Child Support

Children’s Resources
Children’s and youth activities — YMCA and Boys’ and Girls’ Club can offer
scholarships towards membership and/or activity fees.




Child care — Childcare Resource and Referral Network, Tacoma Day Nursery,
Community Montessori, Puyallup Play Care, First Place for Children, Kidz Korner

Childcare Assistance — Working Connections Child Care (WCCC) through the
Department of Social and Health Services

Baby clothing and supplies — Care Net Pregnancy Centers

Children’s clothing - Communities in Schools, Underprivileged Children's Fund,
Families Unlimited Network

Education — Head Start/Early Childhood Education and Assistance Program
(ECEAP), Tacoma Learning Center, Early Head Start, Child Find (school-age children),
Child Reach (pre-school ages 0-3)

Medical Care

Referral services — Statewide Health Insurance Benefits Advisors, Public Health
Nurse Referral, Immunizations Referrals

Medical insurance assistance — Local DSHS community services office (CSO),
Washington Basic Health Care Plan

Medical Clinics — Wellness Clinic at PLU, SEAMAR Clinic, Neighborhood Clinic,
Trinity Health Clinic, Community Health Care Clinics

WIC - Women, Infants & Children Nutrition Program

Dental referral — Pierce County Dental Society Referral Service

Dental Care — Lindquist Dental & Vision Clinic for Children, Puyallup Tribal Health
Authority, Bates Dental Clinic, Clover Park Dental Clinic, Pierce College Dental Hygiene,
Community Health Care Clinics

Mental Health Care

DSHS medical coupons accepted — Greater Lakes Mental Healthcare,
Comprehensive Mental Health, Children’s Services, Good Samaritan Mental Health,
SEAMAR Behavioral Health, Catholic Community Services

Sliding scale fees — Child & Family Guidance Center (MOLINA accepted), Healing
Places Counseling Center, PLU Couple and Family Therapy Center

Support groups — Comprehensive Mental Health, Greater Lakes Mental Health,
Good Samaritan Mental Health, Bridges-A Center for Grieving Children

Counseling — Relatives Raising Children-Child & Family Guidance Center (under 55
based on income)

Parenting Classes
Classes and education — Family Support Centers, Care Net Pregnancy Centers,
Bates Technical College, Clover Park Technical College

Transportation
Bus, shuttle, light rail — Pierce Transit, King County Metro
Student transportation - Tone Transitional Center
Paratransit programs — Catholic Community Services-Long Term Care, American
Cancer Society, Lutheran Community Services Northwest-South Puget Sound Office
Gas vouchers and bus passes/tickets — All Saints Community Services, Christ Episcopal
Church, Our Lady Queen of Heaven, Families Unlimited Network, LASA
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Food Banks

*Always ask specifically for Commodities when you call or go in.*

*Each Commodities Food Bank serves the zip codes listed only.*

Graham FISH: (253) 846-3805
98338, 98438, 98431, 98433, 98430
Monday, Wednesday, Friday
10:00 am - 1:30 pm

10425 187th Street East

Bonney Lake Food Bank: (253) 863-4043
98390, 98321, 98323, 98385, 98396
Tuesday, Thursday, Friday

Call for an appointment between 92:30 am - 12:00 pm
18409 OIld Buckley Hwy.

Eatonville Family Agency: (360) 832-6805
98304, 98328, 98330, 98344, 98348

Monday, Thursday, Friday

9:00 am - 12:00 pm & 1:00 pm - 2:00 pm
Wednesday

9:00 am - 12:00 pm & 1:00 pm - 4:00 pm
305 Center Street West

Puyallup FISH: (253) 848-5240
98371, 98372, 98373, 98374, 98375
Monday, Tuesday, Wednesday, Friday

Call for an appointment between 92:15 am - 12:20 pm
900 East Main

Southeast Tacoma FISH: Walk-In

98404, 98443, 98444, 98445, 98446, 98447, 98494
Monday, Wednesday, Friday

12:30 pm - 3:00 pm
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1704 East 85th

Food Connection: (253) 383-5048

98354, 98405, 98408, 98416, 98418, 98421, 98422, 98424
Tuesday - Friday

9:30am - 11:00 am & 12:00 pm - 3:30 pm

Saturday

9:30am-11:00 am & 12:00 am - 1:30 pm

1323 South Yakima

Key Peninsula Food Bank: (253) 884-4440

98351, 98394, 98395, 98329, 98349, 98335, 98332, 98333, 98359
2nd & 3rd Friday of each month

10:00 am - 3:00 pm

17015 9th St. Ct. KPN, Lakebay

Old Town FISH: Walk-In

98402, 98403, 98406, 98407, 98465, 98466, 98467
Monday & Wednesday

10:00 am - 12:00 pm

1619 6th Avenue

Prince of Peace Food Bank: (253) 584-2565

98409, 98439, 98497, 98498, 98499 (non-Steilacoom residents)
1st Tuesday of each month

12:00 pm

10333 Bridgeport Way SW

Resource Distribution Council Lakewood: (253) 473-7669
98498, 98499 (non-Steilacoom residents)

Wednesday

10:00 am - 1:00 pm

5705 Main Street

Salvation Army Puyallup: (253) 841-1491
98352, 98360, 98371, 98372, 98373, 98374, 98375
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Monday, Tuesday, Thursday, Friday

10:00 am - 12:00 pm & 1:00 pm - 3:00 pm
Call for an appointment before 10:00 am
4009 9th Street SW

Spanaway FISH Food Bank: (253) 383-1817
98387, 98444, 98445, 98446
Monday Wednesday, Friday

Call for an appointment between 2:15am - 1:00 pm
16001 South A Street

WLSA Steilacoom Food Pantry: (253) 588-8445
98303, 98327, 98388, 98498 (Steilacoom residents only)
4th Saturday & 2nd Wednesday of each month
10:00 am - 11:30 am

1314 Nisqually

Roy FISH: (253) 843-3033

98558, 98580

Wednesday & Friday

Call for an appointment between 2:30 am - 12:00 pm
220 st Street

Asbury: (253) 472-4239

Monday - Friday

9:00 am - 2:00 pm

Wednesday

4:30 pm - 7:30 pm

5601 South Puget Sound, Tacoma

BASH: (253) 531-92600
Monday & Friday

10:00 am - 2:00 pm

755 108th St South, Tacoma
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Bounty: (253) 475-7098
Monday

9:00 am - 11:00 am

5634 South Park Ave, Tacoma

Catholic Community Services: (253) 502-2763
Monday - Friday
1323 South Yakima

Eatonville Family Agency: (360) 832-6805
Monday, Thursday, Friday

9:00 am - 12:00 pm & 1:00 pm - 2:00 pm
Wednesday

9:00 am - 12:00 pm & 1:00 pm - 4:00 pm
Serves Eatonville School District only

305 Center Street West, Eatonville

Gig Harbor Peninsula: (253) 851-8800, (253) 858-6179
Monday, Friday

9:30 am - 3:30 pm

Wednesday

9:30 am - 6:30 pm

Thursday

12:00 pm - 3:30 pm

4425 Bernham Avenvue, Gig Harbor

Key Peninsula: (253) 844-4440
Tuesday - Friday

10:00 am - 3:00 pm

17015 9th St. Ct. KPN, Lakebay

My Sisters Pantry: (253) 627-0129
1st & 3rd Monday of each month
5:00 pm - 7:00 pm

4th Saturday
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10:00 am - 1:00 pm
423 MLK Jr. Way, Tacoma

Nativity House: (253) 272-5266
Wednesday - Friday

11:00 am - 4:00 pm

Saturday & Sunday

9:00 am - 4:.00 pm

2304 South Jefferson Ave, Tacoma

New Jerusalem: (253) 572-6785

Tuesday

11:00 am - 1:30 pm

2nd, 3rd, 4th and 5th Saturday of each month
11:00 am - 2:00 pm

Spanish Spoken

1623 South 11th Street, Tacoma

Old Town FISH Walk-In
Monday & Wednesday
12:00 pm - 2:30 pm

Friday

10:00 am - 12:00 pm

1619 6th Avenue, Tacoma

Pregnancy aide: (253) 383-4100

Monday, Wednesday, Friday

10:00 am - 1:30 pm

Pregnant women and families with small children

902 market Street, Tacoma

Resource Distribution Council: (253) 473-7669
Friday

1:00 pm - 4:00 pm

4020 South 56th Street
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Southeast Tacoma FISH: Walk-In
Monday, Wednesday, Friday
12:30 pm - 3:00 pm

1704 East 85th, Tacoma

TACS: (253) 272-8289
Monday - Thursday

10:30 am - 2:30 pm

3108 Portland Ave, Tacoma

Tillicum: (253) 584-1280
Monday, Wednesday, Friday
9:00 am - 11:00 am

Serves Steilacoom only
14916 Washington Ave SW

WLSA Steilacoom: (253) 588-8445

2nd Wednesday & 4th Saturday of each month
10:00 am - 11:30 am

Serves Steilacoom School District

1314 Nisqually Street
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HOW DO I APPLY FOR DSHS ASSISTANCE?

Online: www.dshs.wa.gov By phone: 1-800-737-0617
WHAT ASSISTANCE MAY BE AVAILABLE FOR THE NEW CHILD/CHILDREN IN MY HOME?

» Cash

» Medical

« Childcare

eFood Assistance is based on the entire househol d’s

WHAT DO I NEED TO DO TO BEGIN RECEIVING ASSISTANCE?

« An Application for Benefits ~ (assistance) is heeded to begin the process. You may obtain an
application by:

v Apply online at www.dshs.wa.gov; or

v Visit your local DSHS Community Service Office (CSO); or
vV Request an application be mailed to you by calling the 1-800-737-0617

WHAT INFORMATION DO I NEED TO PROVIDE WITH MY APPLICATION FOR CASH AND/OR
MEDICAL?

« Copy of your photo I.D.; and
« Birth certificate for each child, if available; and

« Copy of picture ID for child/children 16 and older.

CAN I APPLY FOR ASSISTANCE FOR A CHILD I AM NOT RELATED TO?

Yes, if you are acting as a parent, additional information will be required.

WHAT HAPPENS AFTER I TURN IN THE APPLICATION?

« Once the application is received, an interview will be scheduled. For your convenience, you may
request a phone interview. Please include your phone number so we may contact you for the
appointment.

« You will receive a letter of approval or denial, or requesting more information.

« The Client ID number assigned to you is located at the bottom right of any letter you receive. Please

keep this number on file for future reference.

WILL CHILD SUPPORT BE COLLECTED ON BEHALF OF THE CHILD?
« When you apply for cash or medical, the Division of Child Support (DCS) will be notified

« Non-custodial parents are responsible to repay Washington State for cash assistance for the
child/children.
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Each office will be a full service office: cash benefits, food benefits, medical, & child care

Pierce North
CSO 067
1st flr of Cent 1
(253) 983-6700
PO Box 1557
Tacoma WA
98401

Pierce South
CSO 048
1301 E 72nd St
(253) 476-7373
PO Box 1597
Tacoma WA 98401

Lakewood
CSO 131 2nd
flr of Cent 1 (253)
476-6800 PO
Box 2277 Tacoma
WA 98401

Puyallup Valley
CSO 051
201 W. Main
(253) 476-7377
PO Box 2116
Tacoma WA
98401

Bremerton
CSO 018
4710 Auto Center
Blvd
(800) 871-1844
PO Box 1197
Tacoma WA 98401

98329 - Gig Harbor

98404 - Tacoma

98303 - Anderson Island

98304- Ashford

98061 - Rollingbay

98332 - Gig Harbor

98408 - Tacoma

98327 - Dupont

98321 - Buckley

98110 - Bainbridge

98333 - Fox Island

98418 - Tacoma

98387 - Spanaway/Bethel

98323 - Carbonado

98310 - Bremerton

98335 - Gig Harbor

98444 - Tac/Parkland

98388 - Steilacoom

98328 - Eatonville

98311 - Bremerton

98394 - Vaughn

98445 - Tac/Parkland

98409 - Tacoma

98330 - Elbe

98312 - Bremerton

98395 - Wauna

98447 - Tacoma (PLU)

98411 - Tacoma (POB)

98338 - Graham

98314 - Bremerton

98349 - Lakebay

98450 - Tac/WA Lotto

98412 - Tacoma (POB)

98344 - Kapowsin

98315 - Silverdale

98351 - Longbranch

98455 - Tac/WA Lotto

98413 - Tacoma (POB)

98348 - LaGrande

98322 - Burley

98401 - Tacoma

98430 - Camp Murray

98352 - Sumner

98337 - Bremerton

98402 - Tacoma

98431 - Tacoma (Madigan)

98354 - Milton 1

98340 - Hansville

98403 - Tacoma

98433 - Tacoma (Ft.Lewis)

98360 - Orting

98342 - Indianola

98405 - Tacoma

98438 - McChord

98371 - Puyallup

98345 - Keyport

98406 - Tacoma

98439 - Lakewood

98372 - Puyallup

98346 - Kingston

98407 - Tacoma

98442 - Tacoma (POB)

98373 - Puyallup

98353 - Manchester

98415 - Tacoma (POB)

98467 - Lakewood

98374 - Puyallup

98359 - Ollala

98416 - Tacoma (UP)

98492 - Lakewood (POB)

98375 - Puyallup

98364 - Port Gamble

98421 - Tacoma

98493 - Tacoma (Vet Hsp)

98385 - South Prairie

98366 - Port Orchard

98422 - Tacoma

98497 - Lakewood
(WSH,POB)

98390 - Sumner

98367 - Port Orchard

98464 - Tacoma UP
(POB)

98498 - Lakewood

98391 - Bonney Lake

98370 - Poulsho

98465 - Tacoma

98466 - Tacoma

1. If King County, send to Federal Way (045) CSO
2. If Thurston County, send to Olympia (034) CSO

98499 - Lakewood

98396 - Wilkeson

98378 - Retsil

98580 - Roy

98397 - Longmire

98380 - Seabeck

98558 - McKenna

98398 - Paradise Inn

98383 - Silverdale

98597 - Yelm 2

98424 - Tacoma

98384 - South Colby

98443 - Tacoma

98386- -Southworth
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Do You Know Who to Contact If Children Have Been Placed in Your Care?
(Within the DSHS System)

Caring for relative children and finding services can be overwhelming, especially
within the Department of Social and Health Services (DSHS). It is important to
understand the different workers’ roles so they can help you thru the DSHS
system and provide you with the appropriate services and information. Listed
below is who to contact when you need help!

Be sure to add the name of your different workers!

Worker

What they do for you

Your Worker’s
Name

Your Worker’s
Phone Number

Social Worker —
Child and
Family Services
(CPS)

Facilitated placement of
child in your home
Connects you to other
services your child/family
may need

Financial Worker
— Community
Services Office
(CSO)

Determines eligibility for
financial, food and medical
assistance

Makes adjustments to
benefits when changes
occur

Assists you in maintaining
correct benefit amounts by
completing eligibility reviews

Child Care
Worker —
Community
Services Office
(CSO)

Determines eligibility for
Child Care

Assists you when changes
occur and maintaining
eligibility
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HOW TO GET A BIRTH or DEATH CERTIFICATE

IN WASHINGTON STATE

Walk-in

Tacoma Pierce County Health Department
3701 Pacific Ave Suite 100

Tacoma, WA 98416

The service counter is open to the public 9am - 4pm Monday through Friday,
except State Holidays. Payment options include CASH, CREDIT CARDS OR
MONEY ORDERBO PERSONAL CHECKS accepted

For further information call 253-798-6418.
Order by Mail

Ordering By Mail normally takes up to 6 weeks to receive a certified copy of a
certificate. Copies can be mailed via General Delivery, Certified Mail or

Priority shipping (Certified = $5.21; P riority Mail = $4.60). Be sure you indicate
type of delivery & note any additional cost. Complete the  Ordering Form
(Requires free Acrobat Reader®) and with Money Orders made out to: Vital
Records

Department of Health
Center for Health Statistics
P.O. Box 9709

Olympia WA 985079709

Order Online

http://www.vitalchek.com . An additional $15 processing charge will be
assessed.

Fees for Each Certificate , (whether by mail or in person) is
$17.00. Additional charges will be applied when ordering by phone or online.
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